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The United States Postal Service hereby gives notice that it is today filing errata 

to its response to Commission Information Request No. 1, which was originally filed by 

the Postal Service on November 30, 2021. 

 USPS has revised its response to question 3 of Commission Information Request 

No. 1 regarding Click-N-Ship. The corrected response to question 3 of Commission 

Information Request No. 1 is attached and should replace the USPS response to 

question 3 that was filed on November 30, 2021. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO COMMISSION 
INFORMATION REQUEST NO. 1 

 

3. Please identify any limitations on availability during the market test period, 
including whether USPS Connect Local Mail will be available to individuals or 
whether the service is intended to be solely available to businesses. If the Postal 
Service intends to change limitations on availability during the market test period, 
please provide the planned schedule for such changes.  

RESPONSE: 

The product is available to all users with a business Click-N-Ship account, whether the 

account owner is a business or an individual. 

During the market test period, USPS Connect Local Mail is planned to only be available 

to mailers who have registered for a Click-N-Ship business account or have some other 

API approved account that allows for the creation of labels and electronic payment for 

the mail pieces. The service will be available to individuals who have access to Click-N-

Ship or other API accounts. There are currently no planned changes for these 

restrictions. 
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